IPABHJIA OKA3AHUSA YCJIYT'H COSMOS TV

1. OBIIMUE IOJIOXEHUS

1.1. Hacrosimue mpaBuia yTBEpXKIEHBI NPUKA30M TCHEPAIBHOIO IUPEKTOpa
COOO0O «KOCMOC TB» Ne 01-02/22 ot 28.02.2020, pa3paboTaHbl B COOTBETCTBUN
C 3aKoHozaTenbcTBOM PecriyOiku benapych M ycTaHaBIMBaKOT €IMHBIA NOPAIOK
u ycnosus okasanus yeayru COSMOS TV.

1.2. OmeparopoM 53IeKTpocBs3H, oOKaspBarommm ycryry COSMOS TV,
SIBJISIETCSL COBMECTHOE OOIIECTBO € OrpaHUYeHHOIl oTBeTcTBeHHOCThI0 «KOCMOC
TB».

1.3. Oneparop oxaspiBaeT yciryry COSMOS TV Ha 0CHOBaHHH CIELUATEHOTO
paspeleHus (JIMIeH3HH) Ha IPaBO OCYIIECTBICHHS ASSTEILHOCTH B 00IaCTH CBSI3U
Ne 02140/830, BomanHOM MUHHCTEPCTBOM CBS3U M MH(pOpMaTH3auun PecryOinku
Benapych Ha ocHoBanuu pemenus ot 30 anpens 2004 r. Ne 31.

1.4. Hacrosmme mpaBmia SBISIOTCS HEOThEMJIEMOHM YacTBIO JOTOBODA,
MPUMEHSIOTCS B IIOJHOM O00BEME M SBIISIOTCS O0SA3aTENbHBIMH JUISl HCIIOJIHEHUS
OIepaTopoM ¥ AOOHEHTOM IPH OKa3aHHUH OIEPATOPOM YCIIYTH aOOHEHTY.

2. TEPMUHBI U OITIPEJAEJIEHUSL

Jlts mernei HACTOSLIMX MPAaBHJI MPUMEHSIOTCS CIEAYHOLHE TEPMUHBI U
OIpEIeICHHUS:

AGOHEHT — (u3MUecKoe JHIO, 3aKIHYHUBIIEEC C ONEPaTOPOM IOTOBOpP 00
OKa3aHUM YCIIYT 3JIEKTPOCBSA3H, HPEAMETOM KOTOPOTO SBISETCS OKa3aHHE YCIyrH
COSMOS TV, 1u60 HHBIX YCIyT JJIEKTPOCBS3H, BKIIOYAIONIMX B ceOs yciyry
COSMOS TV.

JloroBop — 10roBop 00 OKa3aHHM YCIyT SJIEKTPOCBSI3U MEXILY OIEpaTtopoM U
AOOHEHTOM, ONpPEAEIIIOMI NpaBa, 00sS3aHHOCTH M OTBETCTBEHHOCTH CTOPOH, a
TaK)Ke UHBIC YCIOBHSL.

BUICOKOHTEHT — BHJICOKOHTEHT, HE CBS3aHHBIH C JOCTYIIOM K HPOCMOTPY
TEJICBU3HOHHBIX NMPOTrpaMM, BXOJIIUH B COCTAaB MakeTa(oB), JOCTYHHBIX JULL
noanucku B pamkax yciayru COSMOS TV, Bkirodaronmid B cedst J0OCTyNm K
¢unpMaM ¥ (WiIM) cepuanam, WHOMY KOHTEHTY B 3aBUCHMOCTH OT BBIOPAaHHOIM
a0OHEHTOM MOJIKMCKH HA JOCTYNMHBIA maker(bl) IO HOCTYNy K MPOCMOTPY
BHUJICOKOHTEHTA.

JInynblii KaOuHET — MH(POPMALMOHHAS CHUCTEMa, IpeAHA3HAYCHHAS Ui
KOHTpPOJISL COCTOSIHMS JIMIEBOTO CYETa, IUIATeXeW W YIPaBICHUS YCIyraMu
9JIEKTPOCBs3M. JINYHBIN KaOMHET JOCTYNEeH Ha O(HUIMalbHOM caiiTe omepaTopa
www.cosmos-telecom.by.

Omneparop — COOO «KOCMOC TBy», ocyuiecTBIsIONIEe ISITEIBHOCTh MO
OKa3aHUIO YCIyr OJIEKTPOCBA3HM Ha OCHOBAHHM CIELHAIBHOIO pa3pelIeHuUs
(MUIeH3MH) Ha TpPaBO OCYIUECTBICHHS JEATCIBHOCTH B obmactu cBsisu Ne
02140/830, BbimanHONW MuHHCTEPCTBOM CBsi3U M MH(popMmartusauuu PecryOianku
Benapych Ha ocHoBanuu pemenus ot 30 anpens 2004 r. Ne 31.

TeneBU3HOHHbBIE POTPaMMbl — TEJICBH3HOHHbIC IIPOrPaMMBI, BKIIFOUYCHHBIC B
cocTaB maketa(OB), MOCTYIHBIX sl MOAMMCKH B pamkax yciayru COSMOS TV,
yKa3aHHbIE Ha OQUIHMAIBFHOM caiiTe ormeparopa WWW.cosmos-telecom.by u (um)
WWW.COSmostv.com.

IIpaBmita — HacTosue mpaBmita okasanus yeaxyru COSMOS TV.

TIpunoxxeane COSMOS TV - nporpamMmHoe oOecrieueHre sl MOOMIBHBIX
yCTpOicTB ¢ omepanuoHHbMH cuctemMamu 10S (Bepcust 5.0 u Bbime) u Android
(Bepcust 9.0 W BBINIE), TEJIEBH30POB, MOJJICPKUBAONMX (yHKIMIO Smart TV
(Android TV, Samsung Tizen, LG Netcast/WebOS), pekomennoBanHoi
oreparopom TeneBu3noHHOW mpucraBku (Set Top BoX), ¢ moMompro KoTOporo
OCYIIECTBIISICTCS JOCTYyH abOHEHTa K YCIyre, KOTOPOE YCTaHABIMBACTCS
A00HEHTOM CaMOCTOSITENILHO.

PaGoter — pabotel (YCIOyrH) 1O MOHTaXy (IEMOHTaxy), 3aMeHe
000py10BaHMs, MOJKIIIOUEHUIO K CETH OIepaTopa (B TOM YHUCIE OTKIIOYEHHIO), a
TaKXKe HHbIe paboThI (YCIyTrn), HEOOXOAMMBIE IS OKa3aHHs YCIIyT OHEPaTOPOM.

Venyra COSMOS TV (manee — yenyra/yeamyra COSMOS TV) — sto yenyra
IP-TeneBuaenus, KoTopas IO3BOISET MHOMYyYUTh JOCTYH K  IPOCMOTPY
TEJIEBU3MOHHBIX NPOrPaMM ¥ BHJICOKOHTEHTY C HCIIOJIb30BAHMEM MPUIIOKEHHUS
COSMOS TV mnocpeactBoM ceti VHTepHET B 3aBHCHMOCTH OT BBIOpPaHHOI
aGOHEHTOM MOANUCKH Ha TOCTYMHBIN makeT(bl) YCIyTH.

3. IOPSIAOK U YCJIOBUSI OKA3AHUS YCIIYT'H. UHBIE
YCJIO0BUs

3.1. OxazaHWe YCIyrM NPOM3BOJMTCS HAa OCHOBAaHHM JOTrOBOpa. Yciyra
MPEJOCTABIACTCS MO MOJMKUCKE. J{isi MOAMMCKH MOCTYIHBI IAaKeThl yCIyru. B
3aBUCHMOCTH OT BHIOPaHHOTO aDOHEHTOM Tapu(HOTO IUIaHa, BKIIIOYAIONIETO B ce0st
yeayry |IP-teneBunenus (yenyry COSMOS TV), aloHEHTY IpefocTaBisieTcs
JOCTYyIl K TPOCMOTPY TEICBU3MOHHBIX IMPOrpaMM, a TaKXKe, €CIH 3TO
MPEyCMOTPEHO TapH(HBIM IUTAHOM, TOANMCKA Ha MakeT(bl) JUI JOCTyNa K
MPOCMOTPY BUCOKOHTeHTa. MH(opManus o mepeyHe TEICBU3HOHHBIX MPOrpaMm
¥ BHICOKOHTEHTA JIOCTYIIHA Ha caiiTe orepaTopa WWw.cosmos-telecom.by n (vim)
WWW.COSmostv.com. KoHTeHT, mpeaocTaBiIseMblii B paMKax yCIIyTH, PEryIupyeTcst
JIOTOBOPHBIMH OTHOLICHUSIMH OIIEpaTopa C MpaBo00IaaTesIMH.

AGOHEHTY TIpeIoCTaBISIETCS] BO3MOXKHOCTh MOJIUCATECS Ha TAKeT(bl) yCIyTH
JUISL I0CTYMa K IIPOCMOTPY BHACOKOHTEHTA, HE BKIIOYCHHBIC B COCTAB BEIOPAHHOTO
aboHEeHTOM Tapu(HOTO ITaHa. B TakoM cilydae cTOMMOCTh MOITMCKH Ha TaKeT(bl)
IS JOCTyma K IMPOCMOTPY BHJICOKOHTEHTA CIIMCHIBACTCS €AMHOBPEMCHHO B
nmosHOM o0beMe ¢ OalaHca JMIEBOTO cYeTa a0OHEHTa MPONOPLUOHAIBHO
OCTaBLIEMYCs KOJIMYECTBY IHEH /10 KOHLA TeKyIIero Mecsiua (Mecsia, B KOTOpoM
OBUIO OCYIIECTBICHO O(GOPMICHHE MNOMIMHCKA HA MaKkeT(bl) IUIL JOCTyma K
pOCMOTPY BHACOKOHTeHTa). IToanncka Ha maker(bl) IV AOCTyMa K MPOCMOTPY
BHJICOKOHTEHTA, HE BKJIIOYCHHOTO B COCTaB BBIOPAHHOTO abOHEHTOM Tapu(HOTO
IUIaHA, MPOJICBACTCS aBTOMATHYCCKH Ha KaXKIBIH CIICAYIOIIMIT IEPHOJ 10 TeX TOp,
roka aGOHEHT He OOPaTHTCs B yCTAHOBJICHHOM JOTOBOPOM U (MJIM) HACTOSILMMHU
MpaBUIIAMH TIOPSAKE JUIS OTKJIIOYEHMs TOAMMCKU HAa TaKeT(bl) I AOCTyHa K
HPOCMOTPY BHICOKOHTEHTA, HE BKIIFOYEHHOTO B COCTAaB BBIOPAHHOTO a0OHEHTOM
Tapu(HOTO IIaHa, & CTOMMOCTb MOAMKMCKU Ha MAKeT(bI) MUl ZOCTYIA K POCMOTPY
BHJICOKOHTEHTA, HE BKIIIOYEHHOTO B COCTaB BHIOPAHHOTO aOOHEHTOM TapH(pHOTO

[UIaHA, CIHCBHIBACTCS CIMHOBPEMCHHO, €KEMECSYHO, B IMOJIHOM oOBeMe C
GaJaHca JIMIIEBOTO cueTa a0OHEHTA NEPBOTO YHCIIA KXKI0T0 MECSIIa.

Iepuon mnoamucku Ha maker(bl) I JOCTyma K HPOCMOTPY
BUJICOKOHTEHTA, HE BKJIIOYEHHOTO B COCTaB BBIOPAaHHOTO aOOHEHTOM
Tapu(HOrO IIIaHA, COCTABISET OAMH MECSL, 3a HCKIIOYEHHEM CIydaes,
Kxorza ogopMIeHHE IMOIMHCKH HAa TakeT(bl) Uil AOCTyNa K IPOCMOTPY
BUJICOKOHTEHTA, HE BKJIIOYEHHOTO B COCTaB BBIOPAHHOTO aOOHEHTOM
Tapu(HOTO IUIaHa, OCYIIECTBIIETCS HE ¢ IIEPBOTO YHCIa Mecsna. B Takom
cllydyae II€pHOJA IOMIUCKM Ha MakeT(bl) U1 JOCTYNa K IIPOCMOTPY
BH/ICOKOHTEHTA, HE BKIIOYEHHOTO B COCTAaB BBIOPAaHHOTO abOHEHTOM
TapudHoro IiaHa, OyJeT paBeH OCTaBIIEMYCsl KOJIMYECTBY JHEH O KOHLA
TeKylero Mecsua (Mecsiifa, B KOTOPOM ObUIO OCYIIECTBICHO OdopMIICHHE
MOAMMCKY Ha TakeT(bl) AIA JOCTyma K IPOCMOTPY BHICOKOHTEHTA, HE
BKJIFOYEHHOTO B COCTAaB BHIOPAHHOTO a0OHEHTOM Tapu(HOTO [UIaHa).

OTKIIOYEHHE MOAMMCKH Ha MHaker(bl) IS JOCTyma K IPOCMOTPY
BUJICOKOHTEHTA, HE BKJIIOYEHHOTO B COCTaB BBIOPAHHOTO aOOHEHTOM
Tapu(HOrO IITaHA, OCYLIECTBISIETCS B IOPSJIKE, HPETyCMOTPEHHOM B
noropope u (WiiM) HacTOSIIMMH mpaBiiamMu. OTKIIOYEHHE MOAINCKH Ha
makeT(bl) 1A JOCTyNa K IPOCMOTPY BHACOKOHTEHTA, HE BKIIOUEHHOTO B
COCTaB BBHIODAaHHOTO aOOHEHTOM TapU(HOrO IIIaHA, MOXET OBITh
OCYILECTBJICHO TOJBKO II0 HCTEUEHHWH CpOKa JeHcTBUA JeHCTBYOLIEH
MOAMMCKY Ha TakeT(bl) AIA JOCTyma K IPOCMOTPY BHICOKOHTEHTA, HE
BKJIFOYEHHOTO B COCTaB BBIOPAHHOTO a0OHEHTOM TapU(HOTO IUIaHa.

3.2. CroucaHue [EHEXKHBIX CPEACTB 3a YCIYyIH DJIEKTPOCBS3H,
NIPUOOpPETeHHOE y olepaTopa O00OpYIOBaHUE, a TAK)Ke WHBIE CIIHCAHUS, B
TOM 4YHCJIE CBS3aHHBIE C OOCIyXXMBaHHEM aOOHEHTa, MPOU3BOASTCS
OIIepaTopoM B IOPSIKE M Ha YCIOBHSX, IPETyCMOTPEHHBIX JOTOBOPOM H
(unu) HACTOSAIIMMH NPAaBUIIAMH U MOIJIEXAT yIUIaTe aDOHEHTOM HE3aBHCHUMO
OT HAJIMYKS y a0OHEHTa BO3MOXKHOCTH ITOTPEONISATH YCIYT'H JJIEKTPOCBSI3U.
Omneparop yCTaHaBIHMBAeT CIEAYIONIYI0 OYEPEJHOCTH CIIMCAHUS JCHEKHBIX
cpelcTB ¢ OamaHca JMIEBOrO cyera aOOHEHTa: B IIEPBYIO Ouepelb
CIMCHIBAIOTCSI JIGHEXHBIE CpEJCTBAa Ui IOTalleHHs 0Opa3oBaBIICHCS
3a/I0JDKCHHOCTH, BO BTOPYIO O4epelb — IUIATEXH 3a IPUOOPETEHHOE Yy
oreparopa 000pyOBaHHE (B TOM YHCJIE B PACCPOUKY), B TPETHIO OUepenb —
oruraTa 3a paboThl, YCIyTy, B Y€TBEPTYIO OUEepeab — HHBIE CIIHCAHHS, B TOM
4yCIie CBS3aHHbIE ¢ 00CITyKMBaHUEM a0OHEHTA.

3.3.  OrxiroueHne TNOANMUCKM Ha maker(bl) Ui MPOCMOTpa
BUJICOKOHTGHTa  OCYIIECCTBIIETCS  IyTeM  COBEpIICHHs  aOOHEHTOM
KOHKJIIOZICHTHBIX JIEHCTBHI, MO3BOJIIONIMX JJOCTOBEPHO YCTAaHOBHTH €ro
BOJICH3bSBJICHUE, HAIPABICHHOC HA OTKIIOYCHHE NOCTyHa K IPOCMOTPY
BUJICOKOHTEHTa, @ TAaKKEe HHBIMM CIOCOOAMH, IIPEIyCMOTPCHHBIMH
JOTOBOPOM M (WJIHM) TpaBWIaMH M (WJIM) COOTBETCTBYIOIIMM ITOPSIKOM,
KOTOPBIN yKa3aH Ha O(UIMAILHOM caiiTe oreparopa WWWw.cosmos-telecom.by
u (MiIm) WWW.COSmOostv.com.

3.4. TlepconanbHble PEKBU3UTHI (YHHKAJIbHBIE JOTHH W [apojib
a0OHEeHTa, BEIIENSEMBIE ONEpPaTopoM abOHEHTy IS HOCTyma K yCIyram
9NIEKTPOCBSI3M W (WIM) Ui BXOfAa B JIMYHBI KaOWHET) SIBISIFOTCS
KoH(uAeHIManbHOW uWHpOpManKed, He TOoUIeXKalled pasriIaleHUuIo
a0OHEHTOM TpeThbHUM JIaM. OnepaTop He HeCeT HUKAKOH OTBETCTBEHHOCTH
32 OOCTOATENbCTBA, IPU KOTOPHIX TPETHUM JIMLAM CTald H3BECTHBI
NepcoHaNbHbIE PEKBM3UTHL, a TaKKe 3a OINEpAIHd, COBEPLICHHBIE IOX
JIOTHHOM M TapoJieM abOHeHTa.

3.5. Omepatop muMeeT mpaBo 6e3 MpPEIBAPUTEIHHOTO YBEIOMIICHHUS
a0OHEHTa H3MEHATH IIePCOHAIBHBIE PEKBU3HUTHl (YHUKAIBHBIE JIOTHH M
mapoib abOHEHTa, BBIAEIIEMBIC ONMEPATOPOM abOHEHTY M JOCTyma K
ycIyraM 3J1eKTpOCBsi3W ¥ (WUTH) JUIs BXOJa B JIMYHBIH KabuHer). s Toro
YTOOBI TOJYYUTh TEPCOHAIbHBIE PEKBU3UTHI (JIOTMH U MApoiib), aOOHEHT
JIOJDKEH 00paTHTHCS B CEPBUCHO-MH(GOPMAIOHHYIO Cy’kOy oreparopa Io
HoMmepy 134 (xopotkuit Homep MI'TC) mmu +375 17 289-29-29 (ropoackoit
HoMmep MI'TC) B mensix mosyyeHusl MEPCOHANBHBIX PEKBU3UTOB (JOTMHA U
mapois). [Tocne oOpamienns aOOHEHTa OIepaTop HaNpapiIAeT Ha MOOVIIBHBII
HOMep TenedoHa aOOHEHTa, OTPAXKEHHBIH B OWIUIMHTOBOW CHCTEME
oreparopa, SMS-COOOIICHHE C YKa3aHHEM IIePCOHAIBHBIX PEKBU3HTOB
(moruHa u mapois). 3BOHOK ¢ TeneoHa TapHHUIMpyeTcs Mo Tapudam
omeparopa 3JeKTpocBsi3u. CTOMMOCTh 3BOHKa € MOOWIIBHOTO TenedoHa
YCTaHaBJINBACTCSI COTOBBIM OIIEPATOPOM.

3.6. JleiictBust aboHEHTa, COBEpIICHHBIE C  HCIOIB30BAHHEM
YHUKAJIBHOTO JIOTHHA M Hapojisi aOOHEHTa B JIMYHOM KaOWHETe W APYTHX
CHCTEMax W CepBHCAax oOmepaTropa, NPUPABHUBAIOTCS K ACHCTBHSIM,
COBEpIICHHBIM a0OHEHTOM JINYHO.

3.7. Jlnst Toro 4ToOBI MONYYHUTH JOCTYI K IPOCMOTPY TEIEBH3HOHHBIX
nporpamM, aOOHEHT JOJDKEH OOpaTHTBCS B CEPBUCHO-MH()OPMAILMOHHYIO
ciyx0y oneparopa mo Homepy 134 (xoporkuii Homep MI'TC) i +375 17
289-29-29 (ropoxackoit Homep MI'TC) B memsix MmoMydeHus] HEPCOHATBHBIX
PEKBU3UTOB (JIOTHHA W MApoJis), UCIONB3Ysl KOTOphle AOOHEHT CMOXKET
noTpebnsATh ycuyry ¢ momompro mpuiaoxerns COSMOS TV. Ilocre
oOparieHusi a0OHEHTa ONEpaTop HAmpaBiIseT Ha MOOWIBHBIA HOMEp
TeneoHa abOHEHTA, OTPAKCHHBIN B OWJUTHHIOBOH CHCTEME omepaTopa, Sms-
cOO0IIEeHnE C yKa3aHHEM IEPCOHANBHBIX PEKBHU3UTOB (JIOTMHA M MapoIs).
3BOHOK ¢ TeneoHa TapupHIMpyeTCs MO TaprdaM onepaTopa 3J1eKTPOCBSI3H.
CTOMMOCTh 3BOHKa C MOOHJIBHOrO Tene(hOHA YCTaHABIMBACTCS COTOBBIM
OIIepaTopoOM.

AOGOHEHT HeceT OTBETCTBCHHOCTb 3a COXPAaHHOCTh IEPCOHAIBHBIX
PEKBU3UTOB (JIOTHHA M IapoJisi), a TAaKXKE 3a BCE JCHCTBUS, MPEATIPHHSTHIC
MOCPEICTBOM MOJIb30BAHMS YCIYTOH, a TAK)KE UX MOCIIECTBUS.

3.8. Ioxnucka Ha makeT(bl), MPEAOCTABIIIIOMAS AOCTYII K IPOCMOTPY
TEJICBU3MOHHBIX MPOTPaMM ¥ BHJICOKOHTEHTA, JOCTYIIHA Ha TEICBU30paX,
nojepxkuBaroux Gpynkuuo Smart TV (Android TV, Samsung Tizen, LG



Netcast/WebOS) uiu ¢ oMoLIbI0 peKOMEH/IOBaHHOM OIIEPaTOpOM TEJICBU3HOHHON
npucrtasku (Set Top Box), a Takxe Ha MOOHJIBHBIX yCTPONCTBAX C ONEPALHOHHBIMH
cucteMamu 10S (Bepeus 5.0 u Bbinte) 1 Android (Bepeust 9.0 u Bbie).

3.9. B pamkax yciyrs JOCTyNn K HPOCMOTPY TEJICBH3HOHHBIX IPOIPaMM H
BHJICOKOHTEHTa BO3MOXCH 4epe3 ceTh MHTepHerT Ha Tepputopun PecmyOGimku
Benapycs.

3.10. B paMkax ycayrd aOOHEHT HMeeT BO3MOXHOCTb IOIYyYHTHb JOCTYH K
MPOCMOTPY TEJNEBU3HOHHBIX IPOTPAMM M BHJCOKOHTEHTa OJJHOBPEMEHHO He OoJee
4yeM Ha 5 yCTpOHCTBax.

3.11. TIpocMOTp TENEBU3HOHHBIX IPOTrPaMM U (HJIH) BUACOKOHTECHTA BO3MOXKEH
TOJIBKO HPH HAIMYMH MHTEPHET-COCIWHEHHS C HCIOJb30BAHHEM KaHAJIOB CBSI3H
0000 MHTEPHET-NPOBaiiiepa, ornepaTtopa COTOBOW IMOJBHKHOW 3JIEKTPOCBA3H.
WurepHeT-TpaduK OpH MOJB30BAHHU YCIYrod Tapuduuupyercs mo Ttapudam
HHTEPHET-TIPOBAiiIEPOB, ONIEPATOPOB COTOBOII ITOABIIKHOM JIEKTPOCBSIZH.

3.12. Omneparop He TrapaHTUPYeT KOPPEKTHOCTb  BOCIPOM3BEICHHUS
TEJIEBU3MOHHBIX IIPOTpaMM M (MJIM) BHACOKOHTCHTA Ha BCEX 0€3 MCKITIOYCHHUS
A0OHEHTCKHUX YCTPONUCTBAX.

3.13. KauecTBO pOCMOTpa TEIECBU3HOHHBIX [IPOTPAMM U BHICOKOHTEHTA HPH
MOJIB30BAHUN YCJIYyrOW 3aBHCHT OT CKOPOCTH IMOAKJIFOYCHHs a0OHEHTAa K CETH
MHTepHeT, NOCTATOYHBIX TEXHMYECKMX YCJIOBMM (30HAa IOKPBITHSA, KAau€CTBO M
CKOpOCTh JocTymna K cetd MHTepHeT, BHelnHHe (akTopsl M mp.) mpHu pabote B
0eCpOBOHBIX CETAX.

3.14. Bocrons30BaThes yCIyroit MoxHO Ipu oMoy npunoxenust COSMOS
TV. Ilpu wucnonpzoBanur Smart TV wix peKOMEHIOBAHHOW OIEPATOPOM
TeeBU3MOHHOM mnpuctaBku (Set Top BOX) kauecTBeHHAs] TPaHCIAUUS YCIYTH
BO3MOJKHA TOJBKO IIPU YCIOBHHM MOJAKIFOYCHHS HANpPSAMYK [0 Ka0emro OT
MapuipyTuzatopa (MoJeMa) J0 OKOHEYHOIO YCTPOMCTBA, BOCIIPOM3BOJSILETO
yeayry.

3.15. Tenesusnonnas npucraska (Set Top Box) moxer ObITh HpeAOCTaBICHA
Ha YCMOTpEHHE OIlepatopa aOOHEHTY BO BPEMEHHOE IIOJIb30BAHHE IIPH HAIUYMH
TaKoro 000pyI0BaHMS Ha CKJIaJle OIIepaTopa.

3.16. AGoHeHT 00s13aH:

- CAMOCTOSITEIIBHO OTCJIC)KHBATH COCTOSIHUE CBOETO OanaHca (JIMLEBOTO cyera),
CBOEBPEMEHHO U B IIOJIHOM 00BEME OILIaYMBATh YCIIyr! 3JIEKTPOCBS3H OIepaTopa.
Wudopmarmro o 6amaHce THIEBOTO CUETa, a TAKKE O CyMMe, MOoUIexKaieii ornare,
abOHEHT MOXET IOJIyYHTh C HCIIOJIBb30BAHMEM YHHKAJIbHOIO JIOTHHA W IapoJis
abOHEHTa B JINYHOM KaOWHETE Ha caiiTe omepaTopa www.cosmos-telecom.by, a
TaK)Xe B CEPBHCHO-WH(OPMALMOHHON cityxOe omepartopa, Ten.: 134 (kopoTkuii
womep MI'TC), +375 17 289-29-29 (ropoxackoii momep MITC). 3BoHOK ¢
teneoHa TapudHUIUpyeTcs IO TapudaMm orepaTopa dIeKTpocBsi3H. CTOMMOCTH
3BOHKA C MOOHMIIBHOTO Tee(hOHA yCTAaHABINBACTCS COTOBBIM OIIEPATOPOM;

- HE OCYIIECTBIATD JeicTBUil (Oe3/1eiiCTBIIT), CIIOCOOHBIX MPUBECTH K 3aIUCH,
KOIIMPOBAHHMIO, J{yOJIMPOBAHHIO, BOCIIPOM3BEICHHUIO Ha MATePUAbHBIX HOCHTEIISX,
a TaKoKe K PaclpOCTPAHEHUIO B KaKUX-THO0 (hopMax TEIEBU3HOHHBIX IIPOrpaMM H
(M) BUICOKOHTEHTA,;

- TONB30BAaThCS  YCIYrol  HMCKJIIOYHTENBHO  JICTANBHBIM  CIIOCOOOM,
CaMOCTOSITENIFHO, HE IepelaBaTh IPaBO IOJIL30BAHMS YCIYrod, OKa3bIBacMOi B
COOTBETCTBHM C JIOTOBOPOM, TPETBMM JIMIAM 0€3 IHCBMEHHOTO COIJIACHs
omeparopa, a TakKe He JIOIyCKaTh UCIOJIb30BAHKE YCIYTH B LIEIX €€ MyOIMYHOTO
0Ka3a, B TOM YHCIIe TPETHUMH JIHLAMH;

- CaMOCTOSATENBHO OOecredynBaTh HAIU4YME Y
HE00X0quMOr0 JUtsl (hyHKIIHOHUPOBAHHUS YCIIyTH;

- CcOAep)KaTh B HCIPAaBHOM COCTOSIHHM O0OpYAOBaHME, IPENOCTABICHHOE
OIIepaTopoM BO BPEMEHHOE MOJIb30BAaHUE, U a0OHEHTCKYIO CETh, HAXOJSILYIOCS B
NOMEIeHNH ~ a0OHeHTa, I0J KOTOPOH  MOApa3yMeBaeTcsi  COBOKYITHOCTH
TEXHMYECKHX CPEJCTB, YCTPOWCTB M KabelbHBIX JMHUH abOHEHTa B Ipejenax
3aHMMaeMO! MM IUIOIIAIN 3aHHs H HCIIOIB3yEMYO JUIS OKa3aHUs YCIIyT;

- MCIIONIb30BaTh MOJyYEHHOE BO BPEMEHHOE IIONB30BAaHHE OT OIepaTopa
060py/10BaHHE UCKIIIOYUTEIBHO 0 MECTY OKa3aHHs yCIyT ONepaTopoM;

- [pH BBIOJHEHHHM OIEPaTOpOM paboT COrJacoBaTh MPEIOKCHHBIC
OIEpaTopoOM JaTy M BPEMEHHON MHTEpBal MPUOBITHS MPEACTaBUTEIEH omepaTopa
(MCXO/s M3 MMEIOIIMXCS y OrepaTopa CBOOOAHBIX BPEMEHHBIX HMHTEPBAjOB B
MPEJIOKEHHBIH  OIepaTopoM [I€Hb) W OXHAATh HPHUOBITHS MpEICTABUTENCH
oreparopa B IPEIJIOKEHHBIC ONEPaTOpOM U COITIACOBAHHBIC a0OHEHTOM JaTy U
BpPEMEHHOW WHTEPBAJ;, B LEJsSX MPOBEICHHS ONEepaTopoM paboT oOecreduTsh
OecIpenTCTBEHHBIH JOCTYI TEXHHYECKOMY IIEPCOHAILY ONepaTopa Ha TEPPUTOPHUIO
(B momermeHue), rae OyayT NPOBOJUTECS JAaHHBIE PaOOTHI;

- HE JIONYCKaTh U HE pa3peuaTh TPETHUM JIHIAM HCIIOIB30BaTh YCIYTY B LIEIIX
ee IyOIMYHOTO MOKa3a;

- rapaHTHpOBaTh, 4YTO OyIET MONB30BAThCS YCIYroif, HAXOASACH TOJIBKO Ha
tepputopun Pecriyonuku benapyce;

- OpH TONB30BAaHHM YCIyraMH He TNPEANPUHUMATh HHUKAKWX JEHCTBHI,
CIOCOOHBIX MPSIMO HII KOCBEHHO HAHECTH YOBITKH OIEPAaTOPy MM HHBIM JIHLAM,;

- rapaHTHpOBaTh, YTO JIOCTYIl K YCIyre HECOBEPIICHHOJCTHUX OyIeT
OCYIIECTBIATECS TIOJ KOHTPOJIEM C COOJIOCHHEM OTPaHUYCHHUI!, YCTAHOBICHHBIX
JEHCTBYIONIMM 3aKOHOAAaTeNbcTBOM PecryOnnkn benmapycs. AOOHEHT o0s3yercs
HH [IPH KaKkX OOCTOSITENICTBAX HE IPEIOCTABISITh HECOBEPIICHHONETHIM JOCTYII
K yCIIyre, IpeIHa3HaYeHHO! /I COBEPIICHHOICTHHX;

- peryisipHO, HO HE peXe OIHOrO pa3a B CeMb JHEH, 3HAKOMHTBCS Ha
obhumimagbHOM  cafite  omeparopa  WwWw.cosmos-telecom.by  w ()
WWW.COSMOStV.com ¢ nH(popMaluer, CBI3aHHON € TPEeIOCTABICHUEM YCIYTH, C
M3MEHCHHSIMHU (JOTOJIHEHUSMHE) K JIOTOBOPY, HACTOSIIMM [IPaBHiIaM, B TOM YHCIIE C
U3MCHCHMSIME  TapudoB  omepaTopa, a TaKKe HHBIMH  H3MCHCHHSIMH
(momonuenusiMu). Bcee pHCKH, CBSI3aHHBIC C HACTYIUICHHEM HEGIArONpHATHBIX
MOCJIC/ICTBUI BCIIECTBIE HECOOMIOICHN aDOHCHTOM JaHHBIX 0053aTEIbCTB, HECET
a0OHEHT.

B ciyuae HapyureHus aOOHEHTOM YCJIOBHH HACTOSIIErO MyHKTa B 4YacTH
OCyILIeCTBICHUs AeWcTBuii (Oe3meiCTBHUIA), KOTOpBIE IPUBEIH K OJHOMY WIH
HECKOJIbKHM COOBITHSM: 3aIicH, KOIHPOBAHUIO, Iy OIIMpPOBaHHUIO,

cebst  obopynoBaHus,

BOCIIPOM3BEJICHNIO HA MAaTEPUAIbHBIX HOCHTEIAX, pACIpOCTPAHECHHIO B
Kakux-1ub0 (opMax TENCBH3HOHHBIX MPOrpaMM U (MJM) BHACOKOHTCHTA,
OnepaTop MMeeT NPaBO MPUOCTAHOBUTH OKAa3aHHE YCIYTH M B3BICKaTh C
abonenTta mTpad B pasmepe 20 0a30BBIX BEIMYUH 32 KaXKIbIH CIIydaid
Hapymienus. Ecin ymep6, HaHeceHHbII aDOHEHTOM, HIIH YOBITKH OIIepaTopa,
[IOHECCHHBIC B pe3yJbTaTe TakKuX JedcTBuil (Oe3neiicTBuil) abOHEHTa,
IpeBhIIIaeT CyMMy mTpada, TO OImepaTop BIpaBe B3BICKATh C abOHEHTa
JOTIOJTHUTEIBHBII Tpad UL MOKPHITHSA BCEX YOBITKOB, KOTOPbIE BOSHHKIIH
y oriepatopa, B pe3yJibTare Takux naeiictuii (0e3neiicTuit) aboHeHTa.

3.17. Oneparop He HeceT OTBETCTBEHHOCTH:

- mepes; aOOHEHTOM HJIM TPETHUMH JUIAMH 3a JEHCTBUS TPEThHX JHII,
MPHUBJICYCHHBIX a0OHEHTOM JUISl OKa3aHHs €My KaKHX-JIHOO yCIyT, KOTOpbIe
MOTYT HOBJIMATH Ha KaueCTBO YCIIYTH, OKa3bIBACMOH OIEPaTOpOM, a TaKxke
3a yOBITKH, IPHYNHEHHBIEC STHMH JINI[AMH;

- 3a KauecTBO OKa3blBaeMOW YCIyrd B cllydae, ecid aOOHEHTOM
MIPOU3BEAEHH! NeHCTBUS 10 U3MEHEHUIO KOH(GHIYpalUi KaOeIbHOU JIMHHH,
HE0OXOMMO# I OKa3aHHs YCIyTH, TH00 HEUCHIPABHOCTH TEJICBU3HOHHOTO
[IPUEMHHUKA a00OHEHTa, B TOM YHCJIe IPHEMHOT0 000pyJOBaHHs aOOHEHTA,

- 3a MIO0BIE MOCIIECTBUS OJIb30BAHUS YCIIyrOd aOOHCHTOM;

- 32 HEBO3MOXHOCTb IIOJIb30BAHUS YCIIYroii aOOHEHTOM BCIICACTBHE
OTCYTCTBUS y a0OHEHTa HEOOXOJUMBIX TEXHHUECKHX CPEACTB U YCIOBHH UL
obecriedeHuss  KayecTBEHHOro  MHTepHeT-coefMHEHns, HEo0X0JUMOro
000pynoBaHMs, a Takke INPU HEMOTyYeHHH a0OHEHTOM MepCOHAIbHBIX
PEKBU3UTOB (JOTMHA U IIApOJIs);

- 3a J100ble MPSMbIE MM KOCBEHHbIE YOBITKM aOOHEHTa WM JH000it
TpeThel CTOPOHBI, KOTOPHIE MOTYT BO3HHUKHYTb B PE3yJIbTaTe ITOJIH30BAHUS
yclyraMd WM TOJYYCHHMS JOCTylla K HHM, B TOM 4YHCIE B CIy4asx
(BKirOYas, HO HE OrPAHMYMBAACH) OTCYTCTBUS JOCTyNa K yCIyram,
HepepbIBax B IPEAOCTABICHHH YCIIYT.;

- 3a COAEpXaHHE M JOCTOBEPHOCTh NPENOCTaBiIgeMOil MH(popMaluy,
W3MEHEHHEe paclMCaHWs WIH [pephIBaHHE II0Ka3a TeX WM HHBIX
MaTepHalloB, MPEJOCTABIIEMbIX A0OHEHTy B PaMKax YCIYTH, MOCKOJIBKY
orepaTtop He SBIIETCS IPOM3BOJHUTENEM MAaTEePHAlOB, COCTAaBITIOIIHX
KOHTEHT;

- 33 HECOOTBETCTBHE TeJeTIepe/iad, 3aIUIaHUPOBAHHbIX JUIS TPAHCIIALHY,
B COOTBETCTBHM C IPEIOCTABISIEMOH MPaBOOOJIaJaTesIMH IIPOrPaMMOH,
[OKa3aHHBIM TeJIeHepe/iauaM, a TaKKe 32 HECOOTBETCTBUE BPEMEHH Hauaja
Telenepenayd, yKa3aHHOTO B Iporpamme, (hakTHYeCKOMy BPEMEHH Hadaa
Tenenepeaay;

- 32 BO3MOXKHBIE HEXelaTelbHble JUIi a0OHEHTa IOCIEICTBUS,
BO3HMKIINE BCIEJICTBUE JEHCTBUH, MPEANPUHATHIX a0OHEHTOM IOCIE
Tene)OHHONH KOHCYIbTALMH C CEPBUCHO-HH()OPMALMOHHOW  CITyKOO0it
oreparopa.

3.18. Omepatop HMeeT MPaBO BHOCHTh H3MEHEHHS B MEpPEYCHb U
KOJIMYECTBO TEJIEBH3HOHHBIX IIPOTPAMM U BHIEOKOHTEHTa II0 CBOEMY
YCMOTpPEHHIO 0e3 JIONONHUTENLHOTO YBEAOMICHHUS, a TaKKe OTKPHIBATh
JOCTYH K YyciyraM, He BKIIOYEHHBIM B JeiicTByrommid HaOop yciyr
aboHeHTa.

INepeyeHb TeNCBH3HOHHBIX MPOTPaMM, a TaKkxke WHas HH(bOpMalus B
paMKax TIPeROCTaBIIEMOH YCIYTH YKa3bIBaeTCsi Ha caliTe oIepaTopa
www.cosmos-telecom.by u (nmm) www.cosmostv.com.

OmnepaTtop CaMOCTOSTENBHO NPUHMMAET PEHICHHS] O HAITOJIHAEMOCTH
[IAKETOB TENCBU3HOHHBIX IPOrPaMM.

3.19. Omepatop HMeeT HPaBO BPEMEHHO MPHUOCTAHOBUTH OKa3aHUE
YCIYyrH TPH OTKIIOYEHHH JJICKTPOIUTAHMS, aBApUHHBIX TEXHUYECKHX
MOBPEXJCHUSX  OOOpYJOBaHUS  OmepaTopa, pPEMOHTHBIX  paborax,
NIPOBEJICHUN OIEPAaTOPOM HCIBITAHUH, MOHTaa, PEMOHTAa, OOHOBICHHUS
(MOzlepHH3aIMK) ¥ TEXHUYECKOTO OOCITyKUBaHUSI O0OPYIOBaHUs, B MHBIX
cllydasix, B TOM YHCIE MPETyCMOTPEHHBIX JOrOBOPOM U (MJIM) HACTOSIINMH
TpaBUIaMH, TIPOMH(OPMHUpPOBaB aOOHEHTOB Ha odUIMaTbHOM caiiTe
omepatopa WWWw.cosmos-telecom.by u (uim) www.cosmostv.com  wnu
IyTEeM HaIpaBJICHUS SMS-COOONICHHUS.

3.20. Tlpum oOKa3aHWH YCIyTH BO3MOXKHO YXY/IICHHE KauecTBa
OKa3bIBaGMbIX YCIIYT, @ TAaKXKe INepepbiBEl B OKAa3aHUHM YCIYT B CBSI3H C
MOTOJHBIMH M WHBIMH ()aKTOpamH, BIMSIONIMMH Ha pPaclpOCTpaHEHHE
(npuem) curHana.

3.21. TexHuyeckas MOAJEP)KKa aOOHEHTOB OCYLICCTBIISIETCS CEPBHCHO-
MHPOPMALMOHHOW CiTyx00# omepaTopa no Ten.: 134 (KOpoTKHH HOMeEp
MI'TC), +375 17 289-29-29 (roponckoii Homep MI'TC). 3BoHOK ¢ TenedoHa
Tapupuuupyetcs no tapudam omneparopa 3meKTpocBs3u. CTOMMOCTb 3BOHKA
¢ MOOHIIBHOTO Tene(oHa YCTaHABIMBACTCS COTOBBIM ONEPATOPOM.

3.22. Ilpu oOpamennn aOOHEHTa B CEPBUCHO-UH(OPMAIMOHHYIO
cityx0y omepartopa I0 BOIIPOCaM, CBSI3aHHBIM C HACTPOHKOT 060py10BaHus,
a0OHeHT o00s3aH HAaXOOWUTHCSI B  HEMOCPEICTBEHHOW ONM30CTH  OT
HACTPauBaeMOro 060pyJ0BaHHSL.

3.23. B ciydyae TeXHHYECKOH HEOOXOMMMOCTH ONEpaTop MMEET IPaBo

OCYIIECTBIATE 3aMeHy 00OpyJIOBaHMsS, MEpeJAHHOTO abOHEHTy BO
BPEMEHHOE IOJIb30BaHHUE.

B cmywae 3ameHBl  omepaTopoM  a0OHEHTY — 00OpyNOBaHMS,
MPEJOCTaBIICHHOTO BO BPEMEHHOE MOJb30BaHHE, abOHEHT 00s3aH

BO3BPATHUTh OIEpaTopy 00OpYyJOBaHHE B YHCTOM BHJE, pabOYEM COCTOSHHU
n 6e3 NMPU3HAKOB BHEIIHUX MOBPEKJCHUH (B KOMIUIEKTHOCTH, MOJIY4EHHOM
a0OHEHTOM), KOTOPOE MOICIKHUT 3aMEHe, B MOMEHT Iepefadl OIepaTopoM
a0OHEHTY JPYroro (3aMEHEHHOT0) 000pyI0BaHHUSL.

3.24. B cimydae eciu HapymeHHE HOPMAIbHOTO (DyHKIMOHHPOBAHUS
000pyIOBaHUs OIepaTtopa SBHIOCH PE3yJbTaTOM BHHOBHBIX ICHCTBHI
(6e3meiicTBuii) aboHeHTa, TO a0OHEHT HECET BCE PACXOABI IO PEMOHTY
(BOCCTaHOBIIEHHUIO) 000PYJOBAHUS OIIEpaToOpa.



3.25. Omepartop 00s3yercss 00eCeudTh HOpMabHOE (YHKLHOHHPOBAHHE
CBOEro 00OpyMOBaHMS B TEYEHHE BCErO CpoKa JeiicTBus jgoroBopa. Jlimst
JOCTI)KCHMS YKa3aHHOW ILIeNIM ONepaTop BIIPaBe MPOBOAMTH NMPOPUIAKTHYECKHE,
PEMOHTHBIC U HHBIE PabOThl C BPEMCHHBIM BBIKIIOYCHHEM JJIEMECHTOB CETH WM
OTKJIIOUCHHEM OT IOCIICHEH OTACTbHBIX ADOHEHTOB.

3.26. AGoHeHT 00s3aH IPHHHMATh BCE Pa3yMHBIE Mephl 11 OOCCHedeHUs
COXPAaHHOCTH M HOPMAJbHOTO (hYHKIIMOHHPOBaHHUs 0OOpYAOBaHMS (B TOM HHCIIE
€ro KOMIUICKTYIOIHX ), [OJIy4YEHHOr0 BO BPEMEHHOE [10JIb30BaHHE.

Bo wu3bexaHue MOBPEKICHWH MNPHHATOTO Y OIepaTtopa BO BPEMEHHOE
MoJIb30BaHHE 00OpyIOBaHHA aOOHEHT O0O0f3aH BBIKIIOYATH €ro M3  CeTH
JJICKTPONIUTAHNST IPU  BO3HUKHOBGHHWH  YCJIOBHH, BBI3BAHHBIX  BIHSHHEM
METEOPOJIOTMYECKUX SBJICHUH (IPO30BBIE PA3psiIbl U T.11.).

3.27. AOOHEHT OIUIAYMBACT CTOUMOCTH OJIEKTPOIHEPTUH, HOTPEOIIEMO
060pyI0BaHNEM, HCIIOIB3YEMbIM a00OHEHTOM ISl IOy YESHHUS YCITyT.

3.28. Ilpu HeBo3BpaTe abOHEHTOM ONEPaToOpy 0OOPYIOBAaHHS, MPUHATOTO BO
BPEMEHHOE II0JIb30BAaHHE, B YHCTOM BHAE, pabodeM COCTOSHHM U 0€3 IPHU3HAKOB
BHELIHUX MOBPEKICHUH (B KOMIUICKTHOCTH, MOJIyYe€HHOH aOOHEHTOM) abOHEHT
00513aH BO3MECTHTB €0 CTOMMOCTB B pa3Mepe, ONPE/ICIICHHOM OIIepaTopoM.

3.29. Omneparop wuMeeT IpaBo pa3MemaTs 0Oyl HH(OpMAIHIO,
COITCTBYIOIIYI0 ~ OOCIy)KHBAaHHIO  aOOHEHTa  ONepaTopoM,  HHGPOPMAIHIO
PEKIaMHOTO XapakTepa Ha HH(GOPMAIMOHHBIX KaHAJaX, INPUHAUICKAIINX

omeparopy, HHPOPMHUPOBATh A0OHEHTA O CYILIECTBYIOIIMX M HOBBIX yCiIyrax (B TOM
4YHuCciae O MPOBOAMMBIX AaKIMAX), @ TaK)Ke HANpaBIITh BBIICYKA3aHHYO
uHpopMano  mocpeAcTBOM — TeneOHHOH, (HAKCUMHIBHON  DJIEKTPOCBSA3H,
3JIEKTPOHHOIM MOYTHI, TOYTOBOM cBsA3u, SMS, MMS u gapyrux cooOueHuii
(BKJIIOYas HMHTEpHET-MeCCeHMKephl). IIpu aToM abOHEHT [aeT coriacHe Ha
MOJIy4eHHE TaKoi MH(OPMALIHK KaK B IEPUOJ] ACHCTBUS JOr0OBOPA, TaK H II0CIE €ro
npekpamieHns. AGOHEHT HMeeT IpaBo TpeOOBaTh OT OIepaTopa HPEeKpalleHHs
pacmpocTpaHeHus pekiaMbl (MHQOpMALMK PEKIAMHOTO XapaKTepa) B €ro aapec
IyTeM MOJIa4H 3asiBIICHUS OIIepaTopy.

3.30. Oneparop 00s13aH:

- TPH OCYIIECTBICHHU PACChUTKH SMS-cO0OMIEH I OCYLIECTBISTh PACCHUIKY
SMS-coo0mIeHnii B CETH JAPYrMX OIEpaToOpOB DIICKTPOCBSI3M HAa OCHOBAaHHHU
3aKJIFOYCHHBIX C TAKUMHU OIIEPaTOPaMHU JOTOBOPOB Ha IPHEM U JIOCTABKY PACCHUIKH
SMS-co001IeHHIA; OCYIIECTBIATH pacChUIKy SMS-CO00IICH I TOJIBKO € YKa3aHHEM
aOOHEHTCKOTO HOMepa WM YHHKaJIbHOTO KOJa MACHTH(HKAIMH, ITO3BOJLIIOIIETO
OIPENCINTh OTIPABUTEIS OSTUX COOOIICHHI ¥ TNpPU YCIOBHM IIONY4CHUS
NIPeBAPHUTENBHOIO COIIacHsl a0OHEHTA, BHIPAXKEHHOT'O MOCPEACTBOM COBEPIICHHS
UM JCHCTBHI, MO3BOJISIOLINX JOCTOBEPHO YCTAHOBUTbH €rO BOJEH3BSBICHHE Ha
MOJTy4eHHEe PACCHUIKH; MO 3asBJICHHUIO a0OHEHTa 03 B3UMaHUS IUIaThl ¢ aDOHEHTa
MPEKPATUTh PacChUIKy SMS-coollieHuid ¢ yka3aHHOro abOHEHTOM abOHEHTCKOro
HOMEpa WM YHHMKaJIbHOTO KOZa MICHTH(OMKALMH, 32 HCKIIOUCHHEM COOOIICHHIT
omeparopa 00 ycIOyrax OJEKTPOCBS3M U COOOIICHWH, Iepefada KOTOPBIX
OCYIIECTBIISICTCS OIEPATOPOM COTOBO# MOABHKHON 3IEKTPOCBSA3HM B COOTBETCTBUH
C 3aKOHO/IaTEeIECTBOM;

- OKa3bpIBaTh yCIyrH 24 4aca B CyTKW, 7 OHeil B Hememo, 365 (366) mHeii B
romy, 3a WCKIIOUYCHHEM MPHOCTAHOBKH OKa3aHHS YCIyr IpH OTKIIOUCHUH
JJICKTPOIIUTAHNS, AaBAPUIHBIX TEXHHYECKHX MHOBPEXICHHUAX O00OPYIOBaHHS
omeparopa, pEeMOHTHBIX paboTax, MPOBEICHUN ONEPaTOPOM HCIBITAHUH, MOHTaXA,
peMOHTa, OOHOBIEGHHS (MOJCPHU3ALMH) W TEXHHYECKOTO  OOCITyKHBaHHS
000py/Z0BaHHs, a TaKKe B HHBIX CIy4asX, NPEIyCMOTPECHHBIX HACTOSIIMMU
NIpaBWIaMH U (WJIH) JOTOBOPOM.

3.31. OmepaTop OCYHIECTBISICT MPOKIAIAKY KaOenst TOJIbKO HAPYKHBIM
crnocodoM, B TOM 4HCIIE I@pU MPOKJIAJAKe Kabedas oT cyOMarucTpaibHOU
pacnpeneuTeIbHON ceTH (pacHpeleNuTeNbHOrO MUTa) 10 KBapTHPHl aOOHEHTA.
Onepatop HE OCYMIECTBISIET MPOKJIAAKY KaOens CKPHITHO (O] IUIMHTYC, Yepe3
BCTPOCHHEIE MIKA(bI, aHTPECOIIN, Hal HABECHBIMH ITIOTOJIKAMH U T.IL.).

3.32. Undopmamnmsi o Tapubax, NakeTaXx TEICBH3UOHHBIX MOPOTPaMM U
BUJICOKOHTEGHTA IPEOCTABISIEMOil yCIyrnm JOCTyIHa Ha caiiTe omeparopa
WwWw.cosmos-telecom.by u (vm) www.cosmostv.com.

3.33. AGOHEHT B JOMOJHEHHE K MOAKIIOYEHHOMY TapU(PHOMY IUIaHYy MOMKET
BBIOpATh JIOTIOJHUTENBHBIC YCIYTH B JIIOOOM HMX COYETAHHH B COOTBETCTBHHU C
neiicTByromumMu Tapudamu omnepatopa. OmnucaHHe M MEPEYeHb JOMOJTHUTEIBHBIX
yciIyr, Tapu(bl, MOPSAOK W YCIOBHS MX OKa3aHHs pa3MEIleHbl Ha O(QHIMaIEHOM
caiite orepaTopa WWw.cosmos-telecom.by u (vir) www.cosmostv.com.

3.34. AGOHEHT MMeeT MPaBO MEHSTh MO CBOEMY YCMOTPEHHIO Habop yCiIyr
9NIEKTPOCBSI3H, OKa3bIBAEMBIX OIIEPaTOPOM, COTJACHO TapudaMm, YTBEPKICHHBIM
OIEpaTopoM, C Y4YeTOM OTPaHWYCHHIl, YCTAHOBICHHBIX J[OTOBOPOM H (WITH)
HACTOSIIIMMH TIpaBHJIaMH. VI3MeHeHHs! Mpou3BOAATCS (IIPH HAIMYUU TEXHUYECKON
BO3MOKHOCTH) B JIMYHOM Ka0WHeTe, a TakKe MHBIMH CHOCOOaMH,
MPEIyCMOTPEHHBIMH OIEPaTopoM U (WIM) JOrOBOPOM M (WJIM) HACTOSIIMMH
TIpaBHJIAMH.

3.35. U3meHeHust (IOTONHEHHsT) B TIEPEYHE BRIOPAHHBIX YCITYT DIICKTPOCBSI3H,
KOTOpbIE a0OHEHT MOJKIIOYaeT/M3MEHIET/OTKIII0YAeT, BCTYNAIOT B CHIIy C MOMEHTa
HX PETHCTPALNK OIEPaToOpoM B OMIUIMHIOBON CHCTEME OmepaTopa, €CliM HHOE He
OrOBOPEHO JEHUCTBYIOIIMM TapU(HBIM IUIAHOM aboOHeHTa W (MJIM) HACTOSIIHMH
TIpaBHJIAMH.

3.36. Tlopsmok ® yCIOBUSL OKA3aHHs YCIyr SIIEKTPOCBS3U MO TapH(MHBIM
IUIaHAM, YCJIOBHS NPOBEICHUS PEKJIAMHBIX aKIWH, a TaKkKe HHbBIE CIIPAaBOYHO-
HH(OPMALMOHHBIE MaTepHAIbl MOTYT OBITh pa3MEIICHBl ONEepaTopoM Ha
ouIManEHOM caiite WWW.COSmMos-telecom.by 1 (¥vm) WwWw.COSmMOstv.com.

3.37. BoHyCBI U CKHMAKH, NPEOCTaBIsIEMbIC OIIEPATOPOM aOOHEHTY B pPaMKax
PEKJIAMHBIX aKIHii, B ICHE)KHOM SKBHBAJICHTE HE BHIILIAYHBAIOTCSL.

3.38. IloatBepxkneHuem ¢akta W oObeMa OKa3aHUS ONEPATOPOM YCIyr
abOHCHTY M OCHOBaHHEM [UIS ONPEICICHUS MX CTOMMOCTH SIBIISIFOTCS IMOKa3aHHS
aInmapaTHO-NPOTPAMMHBIX CPEJCTB OIEpPaTOpa, OCYLICCTBIAIOIINX H3MEPEHHE U
y4eT OKa3aHHBIX YCIyT, B TOM YHCIIC JAaHHbBIC OWIUIMHIOBON CHCTEMBI OIIEpaTopa.
AGOHEHT IOATBEPKAACT, YTO B CIIy4ac BOSHUKHOBEHHUS CIIOPa OTHOCHTENBHO (haKTa
U o0beMa OKa3aHMsS YCIyr HaJMYMe COOTBETCTBYIOIIMX CBEICHHII B alIapaTHO-

MPOrPaMMHBIX CPEJCTBAX OINEPATOPa, OCYIIECTBISIONMX U3MEPEHUE U y4eT
OKa3aHHBIX YCIyT, B TOM YHCIIC JaHHBIC OMIUTHHIOBOW CHCTEMBI ONEpaTopa,
SBIISIIOTCS. JIOCTATOYHBIM JIOKA3aTEIbCTBOM I MOATBEPXKICHUA (akta u
o0BbeMa OKa3aHUs YCIIyT.

3.39. Bo3Bpar ommOOYHBIX IUIATEXEil OCYIIECTBISICTCS IUIATENBIIUKY
Ha OCHOBAaHMH IIPEJOCTABICHHOTO OPHMIMHAJTA IUIATE)KHOrO TOKYMEHTAa M
JOKyMEHTa, YJXOCTOBEPSIOIIEr0 JUYHOCTh. BO3BpaT OmMOOYHBIX IUIaTekKeH
OCYILECTBIIACTCS OIEPaTOpOM B Cllyuae HaJIM4YMs CPEACTB JUI BO3BpaTa
omMO0YHOrO IUIaTeXa Ha OallaHCce yKa3aHHOTO B IUIATE)KHOM JOKYMEHTE
JIMIEBOrO CYeTa Ha MOMEHT 0OpabOTKH 3asBICHMS ILIaTelblIuKa. Pacxoms
110 BO3BPATY KOMIICHCHPYIOTCS IIATENBIIMKOM.

3.40. TIpoLeHTHI 32 MOJIB30BAHKUE JCHEKHBIMUA CPEACTBAMH IO OCTATKY
Ha JIMLEBOM cyeTe aOOHEHTY HE HAYMCISIIOTCS M HE BBIUIAYMBAIOTCA.
IIpoueHTEl Ha HPOM3BEACHHBIC (B TOM YHCIIC aBAHCOBBIC) ILUIATEXKH HE
Hauucistores. Ha  cymMMy npousBelieHHOH aOOHEHTOM — IIpeoIIaThl
[IPOLICHTHI 32 KOMMEPYECKHUI 3a6M HE HAYUCIIIOTCS U HE YIUIaYHBAFOTCSL.

3.41. AGoneHT 00s3aH CBOEGBPEMEHHO MHCbMEHHO HH()OPMHPOBATH
oneparopa (He mo3gHee 30 1Heil) 00 u3MeHeHMsAX (aMHIMK, WMEHH,
OTYEeCTBA, Aapeca pPEerucTpalMy, MHACIOPTHBIX [JaHHBIX, KOHTAKTHBIX
Tene(OHOB U JAPYTHX JaHHBIX, HEOOXOUMBIX JUIs HCTIOJIHEHHS JOTOBOPA.

4, AI3SMEHEHUE MOPSIKA Y YCJIOBUI OKAZAHUA YCJIAYTHA

4.1. Tlopsamok W YCIOBHS OKa3aHHS YCIYyTM MOTYT H3MEHSTHCS B
COOTBETCTBUH C M3MEHEHHMSMM BHYTPEHHHUX IIOJIOXKEHHH U IpelcKypaHTa
LIeH ¥ Tapu (OB, ACHCTBYIONNX y OIepaTopa.

4.2. B ciy4asix, IpeyCMOTPEHHBIX JJOTOBOPOM, HACTOSILMMH IPaBHUIIAMH,
a TaKKe 3aKoHozarenbcTBoM PecnyOnmuku Benmapyck, B ToM yucie B ciyyae
W3MEHCHHsI YKOHOMHYECKOW CHUTyalldy WM IIOpsIKAa HAJIOTOOOJIOXKEHHS, B
CBSI3U C MHBIMU OOCTOSATENBCTBAMH (HOBBIIIEHHE CTOUMOCTH KOMILIEKTYIOMIUX
YacTell, yBeJIMUICHNUE BBIIUIAT IPOrpaMMOJATEeIIM U T.IL.), OLIepaTop BIpaBe B
OJHOCTOPOHHEM IMOpSIKE M3MEHHTb pasMep U (WIM) MOPSIOK OILIaThl 3a
YCIIYTY, IPEABAPUTEIHHO YBEIOMUB 00 9TOM aOOHEHTOB ITyTEM Pa3MEIICHUS
COOTBETCTBYIOIIEH HHOpMaMu Ha OQHIMAIBHOM caiiTe omepaTopa
www.cosmos-telecom.by u (umu) Www.COSMOSEV.COM wiiM  HarpaslieHuUs
SMS-COOOIEHHS, COJICPIKAIIEr0 TEKCT M3MEHEHHH JIMOO  MCTOYHHK
uH(bOpMALIH O HUX, HE M031Hee YeM 32 10 aHei 10 BHeCeH s H3MEHEHUIH.

4.3. Omnepatop HMeeT IpaBO B OJHOCTOPOHHEM IOPSIKE H3MEHSITh
(nononHATE) mepeveHb, 0ObEM YCIYr, [PHOCTAHABIMBATH (IPEKPALIATh)
MPUMCHEHHUE CYILECTBYIOMKUX TapU(HBIX IUIAHOB, OTACIBHBIX YCIYT, a TAaKKe
NepeBOUTE a0OHEHTa C OJHOTO TapH(HOIO IUIAHA Ha JPYroi IyTeM
pa3MeIleHnsT COOTBETCTBYIOIECH HH(pOpMALKUH HA O(UIHATLHOM —caiite
omeparopa WWWw.cosmos-telecom.by wu  (mwmm) www.cosmostv.com
HalpaBJIeHUs SMS-COOOLIEHHS, COJAEPXKAILEro TEKCT H3MEHEHHH b0
HCTOYHUK MH(pOpPMAIMY O HHX, He Ho3jqHee deM 3a 10 mHel 1o BHeceHHsS
M3MEHEHUH.

5. MPUOCTAHOBJIEHUE OKA3AHUSA YCJIYI OIIEPATOPA.
PACTOPKEHHUE JJOI'OBOPA

5.1. Omnepatop MMeeT MpaBO BPEMEHHO OTKIIOYUTH (IIPHOCTAHOBHTH
OKa3aHHE YCIIYT) B CIE/YIOIINX CIydasiX:

51.1. B ciuygae oOKka3aHHMS yCIyrHm aOOHEHTy Ha  OCHOBE
IpeIBapUTENILHON OIUIATHI B BUJIC aBAHCOBOTO IUIATEXKa MPH HEJOCTATKE Ha
JIMIIEBOM CUETE JICHEXHBIX CPE/ICTB VIS CXKETHEBHOTO CITHCAHNUS;

5.1.2. B cimy4ae oka3aHus yCITyrn abOHEHTY Ha YCIOBHAX OTIOXKEHHOTO
IUIaTeXxa, ecld 0 MOCJICAHEro JHS PacdeTHOro mepuoia (KaJeHJapHOro
MecsiIa, B KOTOPOM OKa3bIBaeTCs yCIyra) abOHEHT He NMPOM3BEN OIUIaTy 3a
TEKYIIMi pacyeTHbIH nepuox M (WIM) Ha JIMLIEBOM cyere abOHEHTa Ha
MIEpBOE YHCIIO MECAIIA, CIETYIONIETo 3a MECAIEM, B KOTOPOM OKa3bIBajlach
yciyra, IMeeTcsl 3aJJ0JDKEHHOCTD 3a MPEIbITYIIIe TEePHO/IHT,

5.1.3. B cmy4ae mpocpouku aboHeHTOM Ooimee udeM Ha 5 (ISITh)
KaJICHAPHBIX JTHEH OIUIaThl paboT (IIOJHOCTBIO HITH YaCTUYHO);

5.14. B ciyyae HEUCIIONHEHMS WIM HEHAUI)KAIEro HCIOJIHEHUS
a0OHEHTOM HWHBIX O00A3aHHOCTEH, MPETyCMOTPEHHBIX JOTOBOPOM W (WIIM)
HACTOSIIUMH TIPABUIIAMY,;

5.15. B MHBIX CIy4asX, NPEIyCMOTPEHHBIX JOTOBOPOM U (MJIH)
HACTOSIINMH TIPAaBUIIAMH.

52. Omepatop mMeeT TmpPaBO BPEMEHHO OTKIIOYATH  aOOHEHTA
(IPHOCTAaHOBUTH OKa3aHHWE YCIYr), a TaKKe, B Clydae HEOOXOIMMOCTH,
PAcTOprHyTh JOTOBOP B OJHOCTOPOHHEM MOPSIKE B CIydasX HapyIICHHs
a0OHEHTOM  O0O0s3aHHOCTEH, TIPeIyCMOTPEHHBIX JIOTOBOPOM M (WITH)
HACTOSIINMH TIPAaBUIIAMH.

5.3. Omeparop mMeeT MpPaBO MPEKPATUTh OKa3aHWE yCIyr B Cydae
HapyIIeHHs: abOHEHTOM YCJIOBHI JI0rOBOpa M (WMIJIM) HACTOSIINX TIpaBuiI Oe3
BO3MEIICHHUSI CTOUMOCTH YCITyTH.

5.4. Bo3oOHOBIIEHHE OKa3aHUs YCIyT TPOW3BOAMTCS ONEPAaTOPOM IIpH
YCIIOBHMH TOTAIICHHs aOOHEHTOM 3aJI0JDKEHHOCTH 3a pabOThl M YCIyTH B
[IOJIHOM 00beMe (B COOTBETCTBHM C YCIOBHSIMH JOrOBOpAa M HACTOSIIHX
TpaBUI), YCTpaHEHWS HapylIeHHHi aOOHEHTOM YCIOBHH JOroBopa |
HACTOSIINX MPABHUJI, @ TAKXKE OIUIAThI CTOMMOCTH [OBTOPHOTO TTOIKITIOUCHHUS
(mpu  OTKIIOYEHHHM abOHEHTa OT CEeTH OIepaTopa) B COOTBETCTBUM C
TapupamMu orepatopa B CPOKH, COIJIACOBaHHBIE CTOpOHamH. Ilpu 3TOM
a0oHEeHT 00s3aH oOpaTHThcs K omepatopy (B oduc mmbo mo TenedoHy
CepBHCHO-MH(GOPMALMOHHOI CITy’)kObI) ¢ NpOockOOH O BO30OHOBICHUH
okazaHus yciyr. OmepaTtop HMeeT IPaBO BO30OHOBHTH OKA3aHUE YCIyT
aBTOMATHYECKH IPU yCJIOBUH NOTALICHHUS a00HEHTOM 3a/10JDKCHHOCTH.

5.5. AGOHEHT MMeeT IPaBO BPEMEHHO 3a0JI0KHPOBATh OKA3aHHUE YCIyT
MyTeM TIOAaYM OIepaTopy MHCHMEHHOTO 3asBIICHHS 33 HCKIIOYCHHEM
CllydaeB, MPeIyCMOTPEHHBIX JOTOBOPOM M (MIIM) HACTOSIIUMH IPaBUIIAMH.
BpemeHHast 6I0KHpOBKA OKa3aHUS YCIYT MOXET OBITh OCYIIECTBICHA 0e3
B3MMaHMS IUIaThl HAa CPOK HEe MeHee 7 (CeMH) KalleHIapHbIX AHEH 1 He Golee
60 (mrectmpecsiTH) KalCHAAapHBIX AHEHl B KaJCHIApHBIA Tof. 3asBICHHE



aboHeHTa ¢ Mpoch0Oi O BPEMEHHOH OJOKMPOBKE OKa3aHHS YCIyr HEOOXOIMMO
MPEJOCTABUThH OINEPATOpy HE MEHee 4eM 3a 5 (IsITh) [HEH 10 IpeArojaracMoii
JIaThl BPEMEHHO! ONOKMPOBKH OKa3aHus ycuyr. [Ipu 3ToM onepaTtop nMeeT mpaBo
BO300HOBUTH OKa3aHUE YCIyT IO HCTEYEHHH CPOKAa BPEMEHHOU OIOKHPOBKU Oe3
HPEABAPUTEILHOTO YBEIOMIICHUS a0OHCHTA.

B cimywae oxasaHus omepaTopoM a0OHEHTY YCIYT 3JIEKTPOCBS3H IO
KOMOWHHPOBaHHOMY TapU(pHOMY IUIAHY, BKIIOYAIOMEMy B ce0sl HECKOIBKO YCIyT
AMEKTPOCBSI3U, M I0JAYM aOOHEHTOM 3asBICHUS Ha BPEMEHHYIO OJIOKHPOBKY
OKa3aHUsS YCIYT OIEpaTop OCYLIECTBISIET BPEMEHHYIO OJOKHPOBKY BCEX YCIyT
3JIEKTPOCBSI3H, BKIIOUCHHBIX B COCTAaB BHIOPAHHOTO aDOHEHTOM TapU(HOTO IUIaHa.

5.6. Bpemennas OnOKHMpOBKa MONMUCKM Ha MakeT(bl) JUIT JOCTyma K
MPOCMOTPY BUJICOKOHTEHTA, HE BKJIIOYEHHOTO B COCTaB BBIOPAHHOrO abOHEHTOM
Tapu(HOro IIaHa, MOXET OBbITh OCYIIECTBJICHA JIMIIb COBMECTHO C BPEMEHHOIT
OIOKMPOBKOH BEIOPAHHOTO aOOHEHTOM TapH(pHOro ImmaHa. Takas OIOKHpOBKa
OCYILECTBIIACTCS B CIEIYIOLIEM ITOPSIKE:

- IpPH BPEMEHHOH OJOKHPOBKE TapU(HOrO IUIaHA, HAayWHAs CO 2 4HUCIHA,
BpeMeHHas OJIOKMpOBKA IIOJIIMCKM Ha MakeT(bl) A JOCTyHa K IPOCMOTPY
BH/ICOKOHTCHTA, HE BKIIOUEHHAs B COCTaB BBIOPAaHHOTO a0OHEHTOM TapH(HOro
IUIaHa, IPOM3BOJMTCSA ¢ 1 umcia Mecsia, CIERYIOIIEro 3a MeCAIeM, B KOTOPOM
OblIa OCYLIECTBIICHA BpEeMEHHasi OJIOKHPOBKA BBHIOPAHHOIO a0OHEHTOM TapH(pHOrO
U1aHa,;

- OpH BpEMEHHOW OJIOKHpOBKe TapudHOro Iana 1 ducna, BpeMEHHAs
0I0KHPOBKa IOJMUCKU HA MAKeT(bl) VIS JOCTYIa K IPOCMOTPY BUACOKOHTEHTA, HE
BKJIOYEHHAs! B COCTAB BBIOPAHHOTO a0OHEHTOM TapH(HOTO IIaHA, TIPOU3BOAUTCS C
1 wumcnma Tekyimiero Mecsia, B KOTOpDOM ObUla OCYIIECTBICHA BpPEMEHHAs
0JIOKMPOBKa BEIOPAHHOTO a0OHEHTOM TapHU(HOTO IUIaHa.

Ilo wmcreueHuu cpoka AEHCTBUS BPEMEHHOH OJIOKMPOBKHM BO30OHOBISETCS
OKazaHHe yCIyr IO BHIOpaHHOMY aOOHEHTOM TapU(pHOMy IUIaHy M HOAIHCKA Ha
nakeT(bl) UL JOCTyIa K MPOCMOTPY BHACOKOHTEHTA, HE BKJIIOYEHHOTO B COCTaB
BbIOpaHHOrO abOHEHTOM TapuQHOro miaHa. B ciydyae BO30OHOBIECHHS OKa3aHHS
yCIIYr M TMOANMCKA Ha maker(bl) T JOCTyna K MPOCMOTPY BHJICOKOHTEHTA, HE
BKJIFOYEHHOTO B COCTaB BHIOPAHHOrO abOHEHTOM Tapu(HOro miana, He ¢ | uncia
TEKyIIero Mecsla CTOMMOCTb IOZINCKY Ha MakeT(bl) IS JOCTyIa K IPOCMOTPY
BUJICOKOHTEHTA, HE BKJIOYCHHOTO B COCTAB BBHIOPAHHOTO aOOHEHTOM TapH(HOrO
IJIaHa, CIUCHIBAETCSl €ANHOBPEMEHHO B IIOJIHOM 00BbeMe ¢ OalaHca JIMIEBOro cueTa
a0OHEHTa NPOIOPIUOHAIBHO OCTABIIEMYCsI KOJINYECTBY JHEH O KOHIA TEKyIIEero
Mecsina (Mecsiua, B KOTOpOM ObLIO OCYILECTBICHO BO30OHOBIICHHE OKa3aHMUsl YCIIyr
[0 HCTEYCHHH CpPOKAa BPEMEHHOM OJIOKMPOBKH). B nanmpHeiiineM cTOMMOCTB
NOANMMCKK Ha maker(bl) U JOCTylla K IPOCMOTPY BHICOKOHTEHTa, He
BKJIFOYEHHOTO B COCTaB BHIOPAHHOTO abOHEHTOM TapH(HOTO IUIAHA, CIUCHIBACTCS
€IMHOBPEMCHHO, ©XEMECSYHO, B IIOJHOM 00beMe ¢ OallaHca JMLEBOro cyeTa
abOHEHTa MEPBOT0 YUCIIA KaXK0ro MecsIia.

5.7. B ciiydae pacTOp>KeHHs JOrOBOpa M HalM4Ms y aOOHEHTa JSHCTBYIOIIEH
MOAMMCKH Ha makeT(bl) U1 JOCTyla K IPOCMOTPY BHACOKOHTCHTA, HE
BKJIFOYEHHOTO B COCTaB BHIOPAHHOTO a0OHEHTOM TAapHU(HOTO IUIaHA, ONEepaTop He
BO3MENIAET A0OHEHTY CTOMMOCTH OIUIAYEHHOH aOOHEHTOM IOJIMHMCKU Ha MakeT(bl)
UL IOCTYIIA K IPOCMOTPY BHACOKOHTEHTA, HE BKIIIOUYSHHOTO B COCTaB BHIOPAHHOTO
abOHEHTOM TapH(HOTO TIIaHA.

5.8. Ilpu pacTopskeHHH abOOHEHTOM MAOTOBOpa abOHEeHT o00s3aH B oduce
omeparopa: IpPEAbSBUTh JOKYMEHT, YyJOCTOBEPSIONMH JIMYHOCTB, a TaKxke
MPEJOCTABUTH OIIEPaTOpy MUICbMEHHOE 3asBICHUE.

Ipu pactopkeHHn moroBOpa (MCTEUEHWH CPOKa JEHCTBHSA) aOOHEHT 00s3aH
BO3BpPAaTHTh OIEPAaToOpy NPHHATOES BO BPEMEHHOE II0JIB30BaHHE OOOpYIOBaHHE B
YHCTOM BHZE, padoueM COCTOSIHMM M 0€3 NPHU3HAKOB BHEIIHHX MOBPEXICHUH (B
KOMIUIGKTHOCTH, IIOJy4eHHOW a0OHEHTOM) B TeueHHe 15 (msTHauaTH)
KaJICHIAapHBIX JHEH C MOMEHTa pACTOpKCHMs (MCTEUCHHs CpPOKa JCHCTBHS)
noroBopa. AGOHEHT BO3BpalllaeT ONepaTopy 000pyAOBaHHE CAMOCTOSITEIIBHO.

TIpu HeBo3BpaTe a0OHEHTOM ((U3HMYECKUM JIMIIOM) ONepaTopy 000pyI0BaHuS,
MPHHSTOTO BO BPEMEHHOE M0JIb30BaHKE, B YUCTOM BHUJE, paboueM COCTOSHUM 1 Oe3
NIPU3HAKOB BHEIIHHUX MOBPEXKIEHHUIT (B KOMIUIEKTHOCTH, TIOJTyYEHHOH aOOHEHTOM) B
YCTAHOBJICHHBIH JOrOBOPOM M (WJIM) HACTOSIIMMHU TPAaBHIAMH CPOK ONEPaTOp
HMeeT MpaBO BBICTABHTH HA JIMIEBOM cueT aboHeHTa ((HU3MYIEcKOro JimIa)
CTOMMOCTB TaKOTO 000PY/OBaHMUs B pa3Mepe, ONpeIesieMOM IIPHKA30M OIepaTopa
0 3aJI0TOBOIl CTOMMOCTH 00OpYJOBAaHMS Ha JIeHb, CICAYIOMIHUIT 32 THEM OKOHYaHHUS
cpoka Bo3Bpara obopymoBaHus. Ilpm 5TOM, B ciydae Bo3BpaTta abOHEHTOM
((pu3ryecKuM JTHLIOM) OTEpaTopy TaKoro oOOpYIOBaHHUS ONEpaTop B TeueHHe 15
(mATHAOUATH) KaleHIAPHBIX JHEH OCYyLIeCTBISIET KOPPEKTHPOBKY OanaHca
IHIEeBOro cuera aboHeHTa ((PU3MUIECKOTO IHIA) HA CYMMY BBICTABICHHON
OIIepaTopoM CTOMMOCTH TaKOTo 000pYyIOBaHHSL.

B cnyuae Hapymienuss aGoHEHTOM ((PU3MYECKMM JIMIIOM) YCTaHOBJICHHOTO
JIOTOBOPOM M (WJIM) HACTOSLIMMH IPAaBWJIAMHM CpOKa BO3BpaTa 00OpYHOBaHUS,
MIPUHATOTO BO BPEMEHHOE IOJIb30BaHKE, B YHCTOM BHAE, pa009YeM COCTOSHUH U Oe3
MPHU3HAKOB BHEUIHUX MOBPEXICHHH (B KOMILIEKTHOCTH, MOJY4YEHHOW aOOHEHTOM)
OIIepaTop MMEET IPABO B3bICKATh ¢ aD0HEHTa ((PU3MIECKOro JIMIA) TIEHIO B pa3Mepe
3% ot pa3mepa 6a30BOI BEINUYHHEI B JICHb.

5.9. Omeparop BmpaBe pacTOPTHYTH AOTOBOP B OJHOCTOPOHHEM MOPSAKE B
CIIETYIONINX CITydasx:

- IpU IPOCPOYKE aOOHEHTOM OIUIAThl YCIyT M (MIIK) paboT Ha cpok cBbime 30
(TpuALATH) KaJeHAapHBIX THEH Toapsi;

- BBHY OTCYTCTBHS JCHE)XHBIX CPE/ICTB, JOCTATOYHBIX IS OKA3aHMsI yCIIyT Ha
JIMLIEBOM cueTe aboHeHTa cBbiiie 30 (TpuauaT) KaleHIapHbIX THEeH Moaps;

- HEHCIIOJITHCHUs MIIM HEHAICXKAIIEro UCHOJIHEHHUSI aOOHEHTOM 00s3aTEeIbCTB,
YCTaHOBJICHHBIX JOTOBOPOM H (WJIM) HACTOSIIIUMY IIPaBHUIIAMH;

- B MHBIX CIly4yasX, ONpPEACICHHBIX [CHCTBYIOIMM 3aKOHOAATEIHCTBOM,
JIOTOBOPOM, HACTOSIIIMH IIPABIIIAMH.

5.10. Omnepatop BrpaBe B OZHOCTOPOHHEM IHOPSIIKE OTKA3aThCS OT UCHOIHEHHS
JIOTOBOPAa MJIM OT OKa3aHMs OTACIBHBIX YCIYT, MPEAYCMOTPEHHBIX IOrOBOPOM B
CITy4asiX, IPeyCMOTPEHHBIX HACTOSIIUMH TIPABHIaMHU U (WIN) JOTOBOPOM, a TAKKE B
Cllyqac TPHUHATHSA ONEPATOPOM pEIICHHs HE TNpPEeJOCTaBIATh B JalbHEHIIEM

OIIPE/ICNICHHbIC YCIyrd WM WX 4YacTh. Omepatop yBemomisieT aboHEHTa 00
OTKa3¢ OT HCIOJIHCHMs JIOTOBOPA HIIM OTKAa3e OT OKa3aHMs ONPEACICHHBIX
YCIIyT IyTeM pa3MeILCHUs COOTBETCTBYONIEH HH(OopMaImy Ha odHImansHOM
caiite omepartopa WWW.COSmMos-telecom.by u (vmer) WWW.COSMOStY.COM #ti
HAIpaBJICHUs. SMS-COOOIICHHST WM HHBIMH CIIOCOOAMHM HAa YCMOTPEHHE
oreparopa He mo3jHee 4eM 3a 10 gHeit 10 MomeHTa Takoro oTkasa. Omneparop
HE HECeT OTBETCTBCHHOCTH 3a YOBITKH, IOHECEHHbIC aOOHEHTOM MpHU
pacTOp)KeHHH JI0roBopa (0TKa3e OT HCIOJIHEHHs JIOrOBOpa) MM OTKa3e OT
OKa3aHHs OTACIBHBIX YCIIYT [0 OCHOBAHMSIM, HPELYCMOTPEHHBIM HACTOSIINM
ITyHKTOM.

5.11. AGoHeHT rapaHTHpyeT HAJIMYHE pa3pelIeHuss COOCTBEHHUKA
MOMEIICH!s Ha MOJKIIOYEHHE K YCIyraM 3JeKTPOCBsi3UM omeparopa. B
cllyyae  BO3D)XCHMII  COOCTBEHHMKA  IOMEIUCHMS,  IPEHABABICHHBIX
orepaTopy, olepaTop OCTaBISIET 3a COOOM MPaBO PACTOPIKEHUS JOTOBOPA.

5.12. C MoMeHTa pacTOp)KCHHs1 JOroBopa 00s3aTeNbCTBA CTOPOH
CUMTAIOTCS TPEKPAICHHBIMU 32 HCKIIFOYCHHEM OO0s3aTelbCTB  abOHEHTa,
CBSI3aHHBIX C OILIATOIl OKa3aHHBIX, HO HE OILUIAYCHHBIX HA 3TOT MOMEHT YCIIyT
9NEKTPOCBSI3H, A TAKKE MHBIX 00S13aHHOCTEH, MPEAYCMOTPEHHBIX JOTOBOPOM U
(win) mpaBUIaMH, BKIIFOYAs, HO HE OIPAHMYHMBAsCH BO3BPATOM 000pYIOBaHHUS
(B KOMIUIGKTHOCTH, IOJIyYCHHOII a0OHEHTOM), MPHHATOIO BO BPEMEHHOE
[OJIb30BaHKe. 1IpH pacTOp)KEHHH [OrOBOpa BO3BPAT OCTAaTKa JEHEKHBIX
CpeAcTB abOHEHTY NPOM3BOJUTCS OHepaTopoM B TeueHHe 30 KaleHIapHBIX
JHEI CO JHS MOJIydYEHUs 3asBIICHHS OT aDOHEHTAa B MOPSIIKE, ONPEICICHHOM
OIIePaTOPOM.

6. BAK/IIOYUTEJIBHBIE ITOJIOKEHUSA

6.1. Omeparop HMeeT NHPaBO B OJHOCTOPOHHEM IOPSIKE BHOCUTDH
HW3MCHCHHMS M JIONOJHEHHS B HACTOSINME IIPaBUIIA, IPEABAPUTEIHHO
yBEIOMUB 00 3TOM a0OHEHTOB ITyTEM pa3MEIIECHHS COOTBETCTBYHOIIEH
uHpopMalmy Ha o)UIMATLHOM caifTe omepaTopa WWW.cosmos-telecom.by
u  (unm) WWW.COSMOStV.COM  WiIM  HampaBieHus — SMS-COOOLIEHHS,
COJEPIKAIIEro TeKCT M3MEHEHHH 00 MCTOYHMK MH(OpMAIMM O HHX, HE
no3nHee yeM 3a 10 qHel 10 BHECEHMS M3MEHEHMH. AKTyallbHas BepCus
MpaBWI pa3MeIllaeTcss Ha O(UIMAIBEHOM caifTe ormepaTtopa WWW.COSMOS-
telecom.by u (1) WWW.COSMOStV.com.

6.2. OmepaTtop mmMeeT mpaBo Ha 00paboTKy, cOOp, CHCTEMaTH3aIUIO,
HAaKOIUIGHWE,  XpaHEeHWe, yTOYHeHHe  (OOHOBJIEHHE,  M3MEHEHHE),
HCHOIb30BaHKE, Iepefiady TPEThbUM JIMIAM [EPCOHAIBHBIX JAHHBIX
abOHeHTa, MPUBJIEKATh TPETHUX JIMI{ U Iepe/iaBaTh MEPCOHAILHBIC TaHHbIC
a0OHEHTa TPEThbUM JIMIAM TP HEOOXOAMMOCTH BO3BpaTa 3aI0KCHHOCTH
a0OHEHTOM.

IMox TpeThbUMH JMLAMH IIOHUMAIOTCSI OPraHbl TOCYIAPCTBEHHOM BIIACTH,
a Taoke QU3MYECKUE U IOPUIUYECKHE JIHIA (B TOM YHCIIC HHIMBUAYaIbHbIC
HPEANPHHAMATENH), ¢ KOTOPBHIMU ONEPaTOPOM 3aKIIOYEHBI JOTOBOPHI M
COTJIAIICHHS Ha BHIMOJIHCHHUE PaboT, OKa3aHHE YCIyT.

6.3. B ciywae ecnu 01HO MIIM HECKOJIBKO YCIIOBHH HACTOSIIMX TPaBHIT
MOTEPSIIOT IOPUANYECKYIO CHITy WIIH CTaHYT HE3aKOHHBIMH, 3TO HE MOBIIHSACT
Ha JCHCTBUTEIBHOCT OCTANILHBIX YCJIOBHH HACTOSIIMX INPABHI, KOTOPbIE
COXPAHSIT IOPUANIECKYIO CHITY U Oy/IyT 00A3aTeNbHBI [T HCTIOTHEHHS.

6.4. B ciydae pacxOKIEHHI HIM MPOTHBOPEUHH MEXKIY YCIOBHAMU
HACTOSIIMX TPABWJI M YCJIOBHH JOTOBOpA, YCIOBHSI HACTOSIIHMX IPABHI
OyIyT UMETh IIPHOPUTET.

6.5. Tlommucanmem foroBopa aGOHEHT  TOATBEpkJIaeT  (akT
O3HAKOMJIGHHSI M COIJIacHs C HACTOSIIMMH MpaBHIaMH M Tapudamu
omneparopa.



